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CPD Series Autumn / Winter 2018
Location: Chartered Accountant’s House, 47-49 Pearse Street, Dublin 2
Situating Ethics in Professional Practice

Thu 6 Sept, 1pm
CPD: 1 Hour

1-8

A U C

With a starting point of ‘everyday ethics’, our speaker will present both the
philosophical and psychological perspectives on this contemporary issue,
before grounding it within the day to day practice of a modern insurance
professional. Designed for all members, attendees will leave with an
interpretation of ethics to help them meet the modern day challenge of
incorporating ethics into everyday “business” life.

The Ubiquity, Persistence and Pace of Change: In Search of
Strategy

Thu 13 Sept, 8am
CPD: 1 Hour
NEW FORMAT
NEW LOCATION

Content suitable for
FCII, ACII and Certified
Insurance Director CPD
requirements.

Location: The Insurance Institute, 5 Harbourmaster Place, IFSC, Dublin 1*
In this Masterclass, Dr Marc Sweeney will invite us to explore existing
frameworks and theories for understanding the complexity of the business
environment and to evaluate their adequacy and usefulness for us as
practitioners of strategy. From this point, Dr Sweeney will discuss the role of
our ‘psychological resources’ in the search for strategy, considering both the
limitations and the opportunities afforded by our cognitive and unconscious
psychological repertoire. Intentional, incremental, emergent, and indeed
absent strategies will be assessed prior to a conclusion that the survival and
prosperity of our organisations depends on our ability to alter our thinking.

The Forensic Examination of Escape of Water Incidents

Thu 4 Oct, 1pm
CPD: 1 Hour

4 5
Tue 9 Oct, 12.30pm
CPD: 1.5 Hours
NEW FORMAT

4 5
Thu 25 Oct, 12.30pm
CPD: 1.5 Hours
NEW FORMAT

5

With an increased volume of water damage claims, this 1 hour lecture will take
a forensic investigative look at both domestic and commercial water damage
claims. The speaker will look at accidental leaks, and fraudulent acts as well
as factors that can influence the outcome of the water damage
incident for both the customer and the Insurer. Using case studies and
statistics to illustrate where relevant, attendees will leave with an in-depth
understanding of this specific area.

Fact or Fiction; Managing reputational risk in a social media
culture

This 1.5 hour, interactive panel discussion will open with an overview of
reputational risk is and how it manifests, the do’s and don’ts of engaging in
social media as well as managing the Legal and PR responses to enable you
to protect your ‘brand’ reputation online. In the second half it will move onto
how the Insurance Market specifically handles this problem, focussing on how
insurers could and should respond, finishing with a Q&A session designed
to leave attendees with a fuller understanding of this area. Open to all, but
accredited for those working within the Personal and Commercial General
Insurance sectors, this new format is not to be missed.

A practical guide to the legal exposures of data breaches

This 1.5 hour panel discussion event will focus on the practical steps that you
can take before, during and after a data breach to minimise your legal
exposures. The moderator will use real life examples of a data breach to
highlight the do’s and don’ts that will help you avoid a drama becoming an
absolute crisis. Accredited for those in Commercial General Insurance, this
interactive session will leave you with a heightened practical appreciation for
this topical area.

Speaker
Dr Marc Sweeney
Director
Thornton & Partners

Speaker
Dr Marc Sweeney
Director
Thornton & Partners

Speaker
Greg Owens
Investigator
IFIC Forensics

Speakers
Stephen Byrne

Director, Client Services
Glennons

Nicola Byrne
CEO
Cloud 90

Speaker
Killian O’Reilly
Partner
McDowell Purcell

CPD Series Autumn / Winter 2018
Location: Chartered Accountant’s House, 47-49 Pearse Street, Dublin 2

Speakers
Jane Kenneally

Cyber indemnity and risk; Why we need cover and the impact
of the GDPR

Thu 1 Nov, 1pm
CPD: 1 Hour

5

Our speakers will take two distinct approaches through this lecture. One
speaking about cyber risk specifically, what it is, examples and policy details,
whilst our second guest speaker will take the concept of cyber risk and the
impact that the GDPR has had upon this, illustrating the differences
between pre and post GDPR landscape. This lecture is a must for anyone who
is interested in finding out more about this interesting and emerging area of
insurance.

Senior Associate
DAC Beachcroft

Aidan Healy

Senior Associate
DAC Beachcroft

Speaker
Martin O’Dea

Managing Health and Safety Risks in Business

Thu 15 Nov, 1pm
CPD: 1 Hour

5

Our guest speaker, an Inspector with the Health and Safety Authority (HSA)
will use up to date statistics to illustrate the risk management process for
businesses. Attendees will leave with an understanding of the costs that
organisations can accrue from such incidents, and a clearer view of how
hazard identification and risk assessments work based on real-life case
studies. The lecture will also address how technology, specifically
BeSMART.ie can help manage health and safety in a way that is straight
forward and cost effective.

Senior Inspector
Health and Safety Authority

* Please note alternative location for lecture taking place on 13 September

Categories

1 Life Assurance
2 Pensions
3 Savings & Investments
4 Personal General Insurance
5 Commercial General Insurance

6 Private Medical Insurance
& Associated Insurances

7 Mortgage Credit Agreements, Housing
Loans, Home Reversion Agreements &
Associated Insurances

8 Consumer Credit Agreements &
Associated Insurances

1-8

All of Categories 1-8

A

Diploma in Life Administration

U

Diploma in Life & Disability Underwriting

C

Diploma in Life & Disability Claims
Ethics
For full terms and conditions
please click here

CPD Series Autumn / Winter 2018
Location: Maryborough Hotel, Douglas, Cork
Tue 25 Sept, 8.30am
CPD: 1 Hour

4 5
Tue 25 Sept, 9.30am
CPD: 1 Hour

4 5
Tue 9 Oct, 8.30am
CPD: 1 Hour

5
Tue 9 Oct, 9.30am
CPD: 1 Hour

4 5
Tue 9 Oct, 10.45am
CPD: 1 Hour

5

The Forensic Examination of Escape of Water Incidents

With an increased volume of water damage claims, this 1 hour lecture will take
a forensic investigative look at both domestic and commercial water damage
claims. The speaker will look at accidental leaks, and fraudulent acts as well
as factors that can influence the outcome of the water damage
incident for both the customer and the Insurer. Using case studies and
statistics to illustrate where relevant, attendees will leave with an in-depth
understanding of this specific area.

Heritage & Period Buildings; Underwriting Assessment and
Risk Management

The heritage sector is a vital part of the Irish economy and our speaker we be
discussing a range of topics within this lively 1 hour lecture. Particular
attention will be paid to Government supports available, duties of care
imposed, with a focus on the risks and insurance covers available, as well as
the role of intermediaries in this sector. Accredited for those working within
the Personal and Commercial General Insurance sectors, attendees will leave
a broad understanding of the role insurance plays within the heritage sector
in Ireland.

Business Interruption Claims - A Practical Guide

Hosted by an experienced loss professional, this 1 hour session will focus on
first hand dealings with a range of Business Interruption losses of varying sizes
and complexities. Aimed primarily at those working within the Commercial
General Insurance markets, the talk will leave attendees with a practical
understanding of this area including accountancy terms, gross profit
definitions and calculation, maximum indemnity periods and adequacy of
sums insured.

Brexit and the potential impact to the ROI insurance
landscape

As Britain prepares to leave the EU after four decades, this lecture will focus
on the insurance landscape as it takes shape. With new entrants to the market
and incumbents dealing with the effect of additional competition, the speaker
will address some of the challenges and opportunities presented during the
transition. Created for those working within the Personal and Commercial
General Insurance Markets, this 1 hour, prospective view will leave attendees
with a much richer understanding of the potential impact of Brexit during this
period of unprecedented change to our industry.

Managing Health and Safety Risks in Business

Our guest speaker, an Inspector with the Health and Safety Authority (HSA)
will use up to date statistics to illustrate the risk management process for
businesses. Attendees will leave with an understanding of the costs that
organisations can accrue from such incidents, and a clearer view of how
hazard identification and risk assessments work based on real-life case
studies. The lecture will also address how technology, specifically
BeSMART.ie can help manage health and safety in a way that is straight
forward and cost effective.

Speakers
Speaker
Greg Owens
Investigator
IFIC Forensics

Speakers
Michael Brennan

Business Development Area
Manager
Ecclesiastical Insurance

Speaker
Declan Feely

Head of Major and Complex
Loss
Owens McCarthy

Speaker
Tony Hetherton

Business Insurance Manager
Travelers Insurance

Speaker
Helen Hourihane

Inspector
Health and Safety Authority

CPD Series Autumn / Winter 2018
Location: Maryborough Hotel, Douglas, Cork
Tue 6 Nov, 8.30am
CPD: 1 Hour

5
Tue 6 Nov, 9.30am
CPD: 1 Hour

1-8

Speakers
Jane Kenneally

Cyber indemnity and risk; Why we need cover and the impact
of the GDPR
Our speakers will take two distinct approaches through this lecture. One
speaking about cyber risk specifically, what it is, examples and policy details,
whilst our second guest speaker will take the concept of cyber risk and the
impact that the GDPR has had upon this, illustrating the differences
between pre and post GDPR landscape. This lecture is a must for anyone who
is interested in finding out more about this interesting and emerging area of
insurance.

Senior Associate
DAC Beachcroft

Aidan Healy

Senior Associate
DAC Beachcroft

Speaker
Dr James Cuffe

Ethics and Corporate Behaviour

This insightful talk explores profit as a motive in corporate crime and the
commodification of social relations. Seen as a motivating and detrimental
factor in many instances of corporate crime, our speakers will discuss the
role profit and social good play in a contemporary society that now associates
capitalism with greed and immoral behaviour. Our speakers will evaluate if
there is any truth to this and look at if we are able to contextualize ethics and
corporate behaviour to reduce the role profit motive plays in corporate crime.

Lecturer/General Editor Irish
Journal of Anthropology
University College Cork

Dr Jill O’Mahony

Lecturer in Sociology
Waterford Institute of
Technology

A U C

Categories

1 Life Assurance
2 Pensions
3 Savings & Investments
4 Personal General Insurance
5 Commercial General Insurance

6 Private Medical Insurance
& Associated Insurances

7 Mortgage Credit Agreements, Housing
Loans, Home Reversion Agreements &
Associated Insurances

8 Consumer Credit Agreements &
Associated Insurances

1-8

All of Categories 1-8

A

Diploma in Life Administration

U

Diploma in Life & Disability Underwriting

C

Diploma in Life & Disability Claims
Ethics
For full terms and conditions
please click here

CPD Series Autumn / Winter 2018
Location: Chartered Accountant’s House, 47-49 Pearse Street, Dublin 2
Private Medical Insurance: 2018 Market Update

Wed 5 Sept, 8am
CPD: 1 Hour

4 6

As we head into the second half of the financial year, this lecture will look at
key Private Medical Insurance (PMI) trends and look ahead to see what the
speaker believes the future may hold for this market. Accredited for those
working within the Personal General Insurance and Private Medical and
Associated Insurances sectors, this 1 hour talk will leave attendees with an
understanding of key product developments, consumer protection initiatives
and changes to Lifetime Community Ratings and Risk Equalisation rates.

Terrorism and Political Violence

Wed 3 Oct, 8am
CPD: 1 Hour

5
Wed 14 Nov, 8am
CPD: 1 Hour

1 4 5
A U C
Wed 21 Nov, 8am
CPD: 1 Hour

1-8

A U C
Wed 28 Nov, 8am
CPD: 1 Hour

4 5

As the international environment remains highly volatile and companies
become more aware of their exposure, demand for terrorism and political
violence cover continues to grow amongst multinational clients. The speaker
will focus on the full spectrum of perils facing clients and highlight gaps
between traditional property and business interruption, terrorism and political
violence insurance policies.

Brexit and the potential impact to the ROI insurance
landscape

As Britain prepares to leave the EU after four decades, this lecture will focus
on the insurance landscape as it takes shape. With new entrants to the market
and incumbents dealing with the effect of additional competition, the speaker
will address some of the challenges and opportunities presented during the
transition. Created for those working within the Personal and Commercial
General Insurance Markets, this 1 hour, prospective view will leave attendees
with a much richer understanding of the potential impact of Brexit during this
period of unprecedented change to our industry.

Post-Crisis; Regulation or Ethics?

Rebuilding trust in the financial services sector will require much more than
changes in regulation. Professor Kinsella will argue that the business model,
based on maximising short-term shareholder value, is fundamentally flawed
and the prevailing political culture, with its emphasis on power, is incapable of
rebuilding trust in the financial services sector within Ireland and globally.

Risk Selection for Property Insurance

Designed with underwriters in mind, this lecture will offer an insight into risks
associated with property (buildings in particular) and their various
occupancies. Attendees will leave with a better understanding of how to
make decisions regarding cover on property and a more informed basis with
which to make them on.

Speaker
Patrick Brennan
Managing Director
PM Brennan Ltd.

Speaker
Ashwin Kapoor

Senior Underwriter,
Terrorism and Political
Violence
Chubb

Speaker
Tony Hetherton

Business Insurance Manager
Travelers Insurance

Speaker
Ray Kinsella

Professor
University College Dublin

Speaker
Jason Kelly

Senior Risk Control
Consultant
Travelers Insurance
in conjunction with AIRM
(Association of Irish Risk
Management

CPD Series Autumn / Winter 2018
Location: City North Hotel, Gormanstown, Co. Meath*
Thu 20 Sept, 6pm
CPD: 1 Hour
NEW LOCATION
EVENING LECTURE

5
Thu 20 Sept, 7pm
CPD: 1 Hour
NEW LOCATION
EVENING LECTURE

Speaker
Declan Feely

Business Interruption Claims - A Practical Guide

Hosted by an experienced loss professional, this 1 hour session will focus on
first hand dealings with a range of Business Interruption losses of varying sizes
and complexities. Aimed primarily at those working within the Commercial
General Insurance markets, the talk will leave attendees with a practical
understanding of this area including accountancy terms, gross profit
definitions and calculation, maximum indemnity periods and adequacy of
sums insured.

Head of Major and Complex
Loss
Owens McCarthy

Speakers
Mark Johnston

Cyber claims; the underwriter and customer perspectives

As the threat of cyber-attacks on businesses grows, our guest speakers will
look at the main features of cyber cover generally available in the Irish market,
the impact of both personal and commercial data breaches and how GDPR
has shown itself to be a ‘game changer’ in relation to clients’ cyber cover
requirements. For those working within the Personal and Commercial General
Insurance markets, delegates will leave with a pratical overview of where/how
the risks arise, how to minimise exposure to such risks and finally an outline of
the cover that is currently available on the market to cover such risks.

4 5

Insurance Development and
Relationship Manager
Irish League of Credit
Untions

Michelle Boland

PI and Cyber Underwriting
Team Leader
AIG

* Please note alternative location for lectures taking place on 20 September

Categories

1 Life Assurance
2 Pensions
3 Savings & Investments
4 Personal General Insurance
5 Commercial General Insurance

6 Private Medical Insurance
& Associated Insurances

7 Mortgage Credit Agreements, Housing
Loans, Home Reversion Agreements &
Associated Insurances

8 Consumer Credit Agreements &
Associated Insurances

1-8

All of Categories 1-8

A

Diploma in Life Administration

U

Diploma in Life & Disability Underwriting

C

Diploma in Life & Disability Claims
Ethics
For full terms and conditions
please click here

CPD Series Autumn / Winter 2018
Location: The Maldron Hotel, Sandy Road, Galway
Wed 5 Sept, 11am
CPD: 2 Hours
NEW FORMAT

4 5

The proposal form – Why insurers ask questions
(Workshop)

This 2 hour workshop is specifically designed for those with an interest in the
Personal and Commercial General Insurance market, focussing on the
important role that questioning and disclosure plays in the proposal stage.
As the proposal form is relied upon so heavily when determining liability,
the interactive session will highlight the key material facts and information
that need to be disclosed, from both the client and brokers positions, using
practical exercises to highlight the effects of non-disclosure on the insurance
contract.

Ethics and Culture in 2018

Wed 5 Sept, 1pm
CPD: 1 Hour

1-8

A U C
Wed 10 Oct, 11am
CPD: 1 Hour

5
Wed 10 Oct, 12pm
CPD: 1 Hour

5

Our lecturer, an established compliance professional, takes a discerning look
at how culture affects ethics and why, as individuals and societies we do not
always do what we should. Attendees will leave this 1 hour session with a
greater understanding of the relationship between ethics and culture, as well
as a clearer view of who, in a regulated entity is responsible for promoting and
managing a culture of Ethics.

The evolving landscape of D&O liability insurance

EVENING LECTURE

5

Insurance Risk Surveyor
O’Mahony Training

Speaker
Evelyn Hanrahan

Managing Director
Compliance, Governance
and Training Ltd.

Speaker
Breege Lynn

This 1 hour lecture will be a comprehensive overview of Directors & Officers
(D&O) Liability Policies. Walking attendees through the purpose of a D&O
policy, it will touch on indemnification, triggers and who is covered using
examples to highlight and illustrate where relevant. Designed for those with
an interest in the area and accredited for those in the commercial general
insurance market, attendees will leave with a clear overview of the D&O Policy,
key definitions and exclusions.

Senior Vice President,
Commercial Consumer
Practice
Marsh

Cyber indemnity and risk; Why we need cover and the impact
of the GDPR

Speakers
Jane Kenneally

Our speakers will take two distinct approaches through this lecture. One
speaking about cyber risk specifically, what it is, examples and policy details,
whilst our second guest speaker will take the concept of cyber risk and the
impact that the GDPR has had upon this, illustrating the differences
between pre and post GDPR landscape. This lecture is a must for anyone who
is interested in finding out more about this interesting and emerging area of
insurance.

Construction and Energy (C&E) Projects - Covers in Focus

Thu 1 Nov, 6pm
CPD: 1 Hour

Speaker
Brendan O’Mahony

This lecture is a follow-on from Lecture 1 in the series on Construction and
Energy. The speakers will briefly circle back on the material presented in their
previous lecture, during the Autumn/Winter 2017 series, before expanding
on the key aspects of policy coverage under contractors/erection ‘All Risks’
insurance, Delay in Start Up (DSU) and Liability covers. Some potential cover
gaps will be examined by exploring some claims that have occurred under
these classes of insurance.

Senior Associate
DAC Beachcroft

Aidan Healy

Senior Associate
DAC Beachcroft

Speakers
Paul Sherry

Senior Underwriter
Liberty Insurance

Thomas Byrne
Senior Underwriter
Liberty Insurance

CPD Series Autumn / Winter 2018
Location: The Maldron Hotel, Sandy Road, Galway

Speaker
Declan Feely

Business Interruption Claims - A Practical Guide

Thu 1 Nov, 7pm
CPD: 1 Hour
EVENING LECTURE

5

Hosted by an experienced loss professional, this 1 hour session will focus on
first hand dealings with a range of Business Interruption losses of varying sizes
and complexities. Aimed primarily at those working within the Commercial
General Insurance markets, the talk will leave attendees with a practical
understanding of this area including accountancy terms, gross profit
definitions and calculation, maximum indemnity periods and adequacy of
sums insured.

Head of Major and Complex
Loss
Owens McCarthy

Categories

1 Life Assurance
2 Pensions
3 Savings & Investments
4 Personal General Insurance
5 Commercial General Insurance

6 Private Medical Insurance
& Associated Insurances

7 Mortgage Credit Agreements, Housing
Loans, Home Reversion Agreements &
Associated Insurances

8 Consumer Credit Agreements &
Associated Insurances

1-8

All of Categories 1-8

A

Diploma in Life Administration

U

Diploma in Life & Disability Underwriting

C

Diploma in Life & Disability Claims
Ethics
For full terms and conditions
please click here

CPD Series Autumn / Winter 2018
Location: The Strand Hotel, Ennis Road, Limerick
Wed 5 Sept, 12pm
CPD: 1 Hour

5

Business Interruption Claims - A Practical Guide

Hosted by an experienced loss professional, this 1 hour session will focus on
first hand dealings with a range of Business Interruption losses of varying sizes
and complexities. Aimed primarily at those working within the Commercial
General Insurance markets, the talk will leave attendees with a practical
understanding of this area including accountancy terms, gross profit
definitions and calculation, maximum indemnity periods and adequacy of
sums insured.

The Forensic Examination of Escape of Water Incidents

Wed 5 Sept, 1pm
CPD: 1 Hour

4 5

With an increased volume of water damage claims, this 1 hour lecture will take
a forensic investigative look at both domestic and commercial water damage
claims. The speaker will look at accidental leaks, and fraudulent acts as well
as factors that can influence the outcome of the water damage
incident for both the customer and the Insurer. Using case studies and
statistics to illustrate where relevant, attendees will leave with an in-depth
understanding of this specific area.

Brexit and the potential impact to the ROI insurance
landscape

Wed 3 Oct, 11am
CPD: 1 Hour

4 5
Wed 3 Oct, 12pm
CPD: 1 Hour

5
Wed 3 Oct, 1.15pm
CPD: 1 Hour

4 6

Speaker
Declan Feely

Head of Major and Complex
Loss
Owens McCarthy

Speaker
Eva McKiernan
Senior Investigator
IFIC Forensics

Speaker
Tony Hetherton

As Britain prepares to leave the EU after four decades, this lecture will focus
on the insurance landscape as it takes shape. With new entrants to the market
and incumbents dealing with the effect of additional competition, the speaker
will address some of the challenges and opportunities presented during the
transition. Created for those working within the Personal and Commercial
General Insurance Markets, this 1 hour, prospective view will leave attendees
with a much richer understanding of the potential impact of Brexit during this
period of unprecedented change to our industry.

Business Insurance Manager
Travelers Insurance

Cyber indemnity and risk; Why we need cover and the impact
of the GDPR

Speakers
Jane Kenneally

Our speakers will take two distinct approaches through this lecture. One
speaking about cyber risk specifically, what it is, examples and policy details,
whilst our second guest speaker will take the concept of cyber risk and the
impact that the GDPR has had upon this, illustrating the differences
between pre and post GDPR landscape. This lecture is a must for anyone who
is interested in finding out more about this interesting and emerging area of
insurance.

Private Medical Insurance: 2018 Market Update

As we head into the second half of the financial year, this lecture will look at
key Private Medical Insurance (PMI) trends and look ahead to see what the
speaker believes the future may hold for this market. Accredited for those
working within the Personal General Insurance and Private Medical and
Associated Insurances sectors, this 1 hour talk will leave attendees with an
understanding of key product developments, consumer protection initiatives
and changes to Lifetime Community Ratings and Risk Equalisation rates.

Senior Associate
DAC Beachcroft

Aidan Healy

Senior Associate
DAC Beachcroft

Speaker
Patrick Brennan
Managing Director
PM Brennan Ltd.

CPD Series Autumn / Winter 2018
Location: The Strand Hotel, Ennis Road, Limerick
Wed 21 Nov, 12pm
CPD: 1 Hour

1-8

A U C

Speaker
Evelyn Hanrahan

Ethics and Culture in 2018

Our lecturer, an established compliance professional, takes a discerning look
at how culture affects ethics and why, as individuals and societies we do not
always do what we should. Attendees will leave this 1 hour session with a
greater understanding of the relationship between ethics and culture, as well
as a clearer view of who, in a regulated entity is responsible for promoting and
managing a culture of Ethics.

Managing Director
Compliance, Governance
and Training Ltd.

Speaker
Kay Baxter

Managing Health and Safety Risks in Business

Wed 21 Nov, 1pm
CPD: 1 Hour

5

Our guest speaker, an Inspector with the Health and Safety Authority (HSA)
will use up to date statistics to illustrate the risk management process for
businesses. Attendees will leave with an understanding of the costs that
organisations can accrue from such incidents, and a clearer view of how
hazard identification and risk assessments work based on real-life case
studies. The lecture will also address how technology, specifically
BeSMART.ie can help manage health and safety in a way that is straight
forward and cost effective.

Inspector
Health and Safety Authority

Categories

1 Life Assurance
2 Pensions
3 Savings & Investments
4 Personal General Insurance
5 Commercial General Insurance

6 Private Medical Insurance
& Associated Insurances

7 Mortgage Credit Agreements, Housing
Loans, Home Reversion Agreements &
Associated Insurances

8 Consumer Credit Agreements &
Associated Insurances

1-8

All of Categories 1-8

A

Diploma in Life Administration

U

Diploma in Life & Disability Underwriting

C

Diploma in Life & Disability Claims
Ethics
For full terms and conditions
please click here

CPD Series Autumn / Winter 2018
Location: The Radisson Blu Hotel, Ballincar, Rosses Point, Sligo
Business Interruption Claims - A Practical Guide

Thu 27 Sept, 10am
CPD: 1 Hour

5

Hosted by an experienced loss professional, this 1 hour session will focus on
first hand dealings with a range of Business Interruption losses of varying sizes
and complexities. Aimed primarily at those working within the Commercial
General Insurance markets, the talk will leave attendees with a practical
understanding of this area including accountancy terms, gross profit
definitions and calculation, maximum indemnity periods and adequacy of
sums insured.

Brexit and the potential impact to the ROI insurance
landscape

Thu 27 Sept, 11am
CPD: 1 Hour

Speaker
Declan Feely

Head of Major and Complex
Loss
Owens McCarthy

Speaker
Tony Hetherton

Business Insurance Manager
Travelers Insurance

4 5

As Britain prepares to leave the EU after four decades, this lecture will focus
on the insurance landscape as it takes shape. With new entrants to the market
and incumbents dealing with the effect of additional competition, the speaker
will address some of the challenges and opportunities presented during the
transition. Created for those working within the Personal and Commercial
General Insurance Markets, this 1 hour, prospective view will leave attendees
with a much richer understanding of the potential impact of Brexit during this
period of unprecedented change to our industry.

Thu 27 Sept, 12.15pm
CPD: 1 Hour

Cyber indemnity and risk; Why we need cover and the impact
of the GDPR

Speakers
Jane Kenneally

5
Thu 27 Sept, 1.15pm
CPD: 1 Hour

4 5
Tue 2 Oct, 1pm
CPD: 1 Hour
NEW LOCATION

4 5

Our speakers will take two distinct approaches through this lecture. One
speaking about cyber risk specifically, what it is, examples and policy details,
whilst our second guest speaker will take the concept of cyber risk and the
impact that the GDPR has had upon this, illustrating the differences
between pre and post GDPR landscape. This lecture is a must for anyone who
is interested in finding out more about this interesting and emerging area of
insurance.

The Forensic Examination of Escape of Water Incidents

With an increased volume of water damage claims, this 1 hour lecture will take
a forensic investigative look at both domestic and commercial water damage
claims. The speaker will look at accidental leaks, and fraudulent acts as well
as factors that can influence the outcome of the water damage
incident for both the customer and the Insurer. Using case studies and
statistics to illustrate where relevant, attendees will leave with an in-depth
understanding of this specific area.

Emerging Trends: Challenges and Opportunities

Location: City Hotel Derry, Queens Quay, BT48 7AS*
The speaker will discuss the challenges and opportunities emerging in the
General Insurance market. Key areas covered will include the impact of
financial challenges, and the legal and regulatory requirements on consumers
and insurance market operators. The speaker will also discuss the ongoing
drive to provide insurance solutions for new and developing risks.

Senior Associate
DAC Beachcroft

Aidan Healy

Senior Associate
DAC Beachcroft

Speaker
Eva McKiernan
Senior Investigator
IFIC Forensics

Speaker
Philip Bradley
CEO
AXA Insurance

CPD Series Autumn / Winter 2018
Location: The Radisson Blu Hotel, Ballincar, Rosses Point, Sligo

Speaker
Anne McFarland

Behaving with Integrity

Thu 2 Oct, 2pm
CPD: 1 Hour
NEW LOCATION

1-8

A U C

Location: City Hotel Derry, Queens Quay, BT48 7AS*
Our lecturer, an established presenter on corporate governance, reviews
ethics as set out in the governance codes and asks why, it is too easy to turn
a blind eye. The lecture is designed for all members and attendees will leave
being able to consider the practicalities of ethical behaviour in their day to day
lives.

Director
Gartan Finance Ltd

Speaker
Brian Molloy

Managing Health and Safety Risks in Business

Thu 25 Oct, 12pm
CPD: 1 Hour

5

Our guest speaker, an Inspector with the Health and Safety Authority (HSA)
will use up to date statistics to illustrate the risk management process for
businesses. Attendees will leave with an understanding of the costs that
organisations can accrue from such incidents, and a clearer view of how
hazard identification and risk assessments work based on real-life case
studies. The lecture will also address how technology, specifically
BeSMART.ie can help manage health and safety in a way that is straight
forward and cost effective.

Inspector
Health and Safety Authority

Speaker
Stephen Dunne

Directors and Officers Liability: 10 Things to do if you want to
get sued

Thu 25 Oct, 1pm
CPD: 1 Hour

5

In a thought provoking lecture, our speaker takes a look at how directors and
officers often contribute to their risk of being sued by doing things that enhance the likelihood of litigation and the significant responsibilities we all have
in relation to our role and the way we behave at work. This 1 hour session is a
must for anyone with an interest in this area and attendees will leave with an
understanding of the current trends in this area as well as the impact of guilt
psychology on D&O Liability risk and claims payments.

Consultant and Director
Praxis Claims Services

* Please note alternative location for lectures taking place on 2 October

Categories

1 Life Assurance
2 Pensions
3 Savings & Investments
4 Personal General Insurance
5 Commercial General Insurance

6 Private Medical Insurance
& Associated Insurances

7 Mortgage Credit Agreements, Housing
Loans, Home Reversion Agreements &
Associated Insurances

8 Consumer Credit Agreements &
Associated Insurances

1-8

All of Categories 1-8

A

Diploma in Life Administration

U

Diploma in Life & Disability Underwriting

C

Diploma in Life & Disability Claims
Ethics
For full terms and conditions
please click here

