








CPD
LECTURE SERIES
2010

Lecture Title

Professionalism and the Value of the Insurance Broker 7 April
The importance of Investigation and Best Practice to the Liability Claims 7™ April
Process

Risk Assessment as part of a Claims Management Strategy 5% May

Insurance

Institute of
Cork

Limited places are available - for
immediate confirmation, please
book online at www.insurance-
institute.ie/events or alternatively
complete the booking form.
Please arrive 15 minutes prior to
each lecture for registration

Litigation and injury claims explained - "From Proceedings to Notice of Trial" 5% May

“Insurance Fraud” - Financial Crime focusing on Money Laundering, Fraud 5" May
Awareness, Counterfeit and Forged Documents

The Financial Regulator's Themed Inspections - What you need to know? 1t Sept
The do's and don'ts of the Consumer Protection Code and their applicability 1<t Sept
to Insurers and Brokers

Lessons to be learned from the complaints submitted to the Financial 1<t Sept
Ombudsman focusing on: 1) Case studies 2)How best to handle Customer

Complaints

The roles and responsibilities in the relationship between the: 1) Broker 2) 6t Oct

Insurer 3) Claims Professional in providing protection to the Consumer

The importance of Ethics in Insurance 6" Oct

What lessons can be learned from the Cork Floods of 2009 in terms of Risk 6™ Oct
Management focusing on: 1) The Broker 2) Insurer 3) Claims Professional

4) General Public

Rating, renewing and scope of cover for Private Motor Insurance, Motor 3" Nov

Trade Insurance and Motor Cycle cover

Important characteristics of the major forms of Commercial Insurance 3 Nov
focusing on: 1) Professional Indemnity 2) Directors and Officers Liability

Recent developments in the PMI Market and Unravelling the complexities of 3 Nov

Health Insurance Plans

a CONTINUOUS PROFESSIONAL DEVELOPMENT

PSAB-GI  PSAB-GI has awarded each lecture 1 Hour Formal CPD for CIPs, for
CPD Members of The Insurance Institute of Ireland, for LCOls and for

1cpp QFAs with the Bridge Examination in General Insurance Policies.
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LOCATION

Maryborough Hotel,
Maryborough Hill, Douglas, Cork

COST PER LECTURE

These lectures are a Member Benefit to
members of The Insurance Institute of
Ireland and are provided FREE to fully paid
up current members.

A non-member may register to attend,
subject to payment in advance of the
Non-Member Fee of €38.50 and subject to
availability. This fee will be refunded should
the event be over-subscribed by Il Members.

Date Q@ speaker _____J1ime |

Eamonn Sweeney, ACII 6.30pm
Chartered Insurance Broker
Arlington Business Consultants

Raymond O'Doherty ACII 7.30pm
Chartered Insurance

Practitioner, OSG & Cian Lynch,

Safecom Consulting

Chris Mee, Chris Mee 11.45 am
Safety Engineering

Carrie McDermott, Ronan Daly ~ 12.45pm
Jermyn Solicitors

Brian Cremin, CMG 2.15pm
Evelyn Hanrahan, Financial 11.45 am
Services Compliance & Training

Ltd

Laura Mulleady, 12.45pm
A&L Goodbody

Fergus Bradley, ACIl Chartered  2.15pm
Insurer, Compliance Solutions &
Training Limited

Eamonn Sweeney, ACII 11.45 am
Chartered Insurance Broker
Arlington Business Consultants

Dr. Martin Mullins, Course 12.45pm
Director, International Insurance

and European Studies,

University of Limerick

Sean Coleman, 2.15pm
Marsh Ireland

Seamus Fitzgibbon, 11.45 am
ACII Chartered Insurer
Louise Kidd, 12.45pm

Chartis Insurance

Dermot Goode, 2.15pm
PHI Consulting

ACII/FClI

These lectures can be used as part of your Chartered
Insurance Institute (CIl) CPD scheme requirements should
you consider the content relevant to your development needs
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Insurance Leleatol]

National College of Ireland,

Institute of IFSC, Dublin 1

CPD .
LECTURE SERIES Dublin COST PER LECTURE

These lectures are a Member Benefit to

201 0 - _ members of The Insurance Institute of

Limited places are available - for ~|reland and are provided FREE to fully paid

immediate confirmation, please up current members.

book online at www.insurance-

institute.ie/events or alternatively

complete the booking form.

Please arrive 15 minutes prior to

each lecture for registration

Locture Title

ADR and Mediation as an integral part of the Insurance process 215 April Karen Erwin, President of the Mediators 8.00am
Institute of Ireland

Business Interruption Insurance - The Challenge of Uncertain 215 April John Eves, Thornton 9.00am
Times and Partners

How is the Irish Broking Sector adapting to the Current Financial 19" May Jim O’'Mahoney FCII Chartered Insurance ~ 8.00am

Crisis? — “Professionalism versus Value” Practitioner, Willis

Rating, renewing and scope of Private Motor Insurance and Motor 19t May Eamon Hurley, ACII 9.00am
Cycle cover in the Irish market

Litigation and injury claims explained - “From Proceedings to 15t Sept Carrie McDermott, Ronan Daly Jermyn 8.00am
Notice of Trial” Solicitors

Important characteristics of the major forms of Commercial 16" Sept Louise Kidd, Chartis Insurance 8.00am

Insurance focusing on: 1) Professional Indemnity 2) Directors and
Officers Liability

The do’s and don'ts of the Consumer Protection Code and their 22 Sept Fergus Bradley, ACII Chartered Insurer, 8.00am
applicability to Insurers and Brokers Compliance Solutions & Training Limited

What does the importance of Ethics mean to an Insurer and 5t Oct Niall Gallagher, Former Chairman of the 8.00am
Intermediary? - Case studies in Ethical problems ACOI

Lessons to be learned from the complaints submitted to the 12t Oct Joe Meade, Former Financial Services 8.00am
Financial Ombudsman focusing on: 1) Case studies 2) How best Ombudsman

to handle Customer Complaints

The Financial Regulator and On-Site Inspections - What you need 191 Oct John Larkin, William Fry Solicitors 8.00am
to know?

What lessons can be learned from the Floods of 2009 in terms of 27% Oct Sean Coleman, Marsh Ireland 8.00am

Risk Management focusing on: 1) The Broker 2) Insurer 3) Claims
Professional

A Broker's perspective on the roles and responsibilities in 24 Nov Canice O'Reilly, ACII Chartered Insurance ~ 8.00am
the relationship between the: 1) Broker 2) Insurer 3) Claims Broker, Former IBA President
Professional in providing protection to the Consumer

Information Security and Data Protection — Financial Services 10™ Nov Conor Flynn, RITS 8.00am
Providers’ Requirements and Obligations to the Consumer?

The Development of Professional Indemnity Insurance. 24t Nov Padraig Croke FCII Chartered Insurance 8.00am
Practitioner, Cunningham Lindsey

Wexford Lectures - White’s Hotel, Wexford

Recent developments in the PMI Market and Unravelling the 14" Oct Dermot Goode, PHI Consulting 6.00pm
complexities of Health Insurance Plans
Compliance from a different perspective - How it can be used to 14% Oct Canice O'Reilly, ACIl Chartered Insurance ~ 7.00pm
strengthen a Brokers Business? Broker, Former IBA President

a4 CONTINUOUS PROFESSIONAL DEVELOPMENT ACII/FClI

PSAB-GI  PSAB-GI has awarded each lecture 1 Hour Formal CPD for CIPs, for ~ These lectures can be used as part of your Chartered
CPD Members of The Insurance Institute of Ireland, for LCOls and for  Insurance Institute (CIl) CPD scheme requirements should
1cpp QFAs with the Bridge Examination in General Insurance Policies. you consider the content relevant to your development needs
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Insurance
Institute of
Galway

CPD
LECTURE SERIES

LOCATION

Courtyard by Marriott, Headford Point,
Headford Road, Galway City

COST PER LECTURE

These lectures are a Member Benefit to
members of The Insurance Institute of

Limited places are available - for Ireland and are provided FREE to fully paid

2010 immediate confirmation, please up current members.
book online at www.insurance-

institute.ie/events or alternatively
complete the booking form.

Please arrive 15 minutes prior to
each lecture for registration

A non-member may register to attend,
subject to payment in advance of the
Non-Member Fee of €38.50 and subject to
availability. This fee will be refunded should
the event be over-subscribed by Il Members.

Lecture Titl

Professionalism and the Value of the Insurance Broker

Recent developments in the PMI market and unravelling the complexities of
Health Insurance Plans

Safety is a Journey not a destination - Health & Safety and its applicability
to the Insurance Process

Handling Property Damage Claims - What is required?

Litigation and injury claims explained - "From Proceedings to Notice of
Trial"

“Insurance Fraud” - Financial Crime focusing on Money Laundering, Fraud
Awareness, Counterfeit and Forged Documents.

What does the importance of Ethics mean to an Insurer and Intermediary? -
Case studies in Ethical problems

What lessons can be learned from the Floods of 2009 in terms of Risk
Management focusing on: 1) The Broker 2) Insurer 3) Claims Professional

The Financial Regulator's Themed Inspections - What you need to know?

Lessons to be learned from the complaints submitted to the Financial
Ombudsman focusing on 1) Case studies 2) How best to handle Customer
Complaints

The do’s and don'ts of the Consumer Protection Code and their applicability
to Insurers and Brokers

Rating, renewing and scope of cover for Private Motor Insurance, Motor
Trade Insurance and Motor Cycle cover

Important characteristics of the major forms of Commercial Insurance
focusing on: 1) Professional Indemnity 2) Directors and Officers Liability
3)Employers Liability and Product

The roles and responsibilities in the relationship between the: 1) Broker
2) Insurer 3) Claims Professional in providing protection to the consumer

CONTINUOUS PROFESSIONAL DEVELOPMENT

PSAB-GI ~ PSAB-GI has awarded each lecture 1 Hour Formal CPD for CIPs, for
CPD Members of The Insurance Institute of Ireland, for LCOls and for

1cpp QFAs with the Bridge Examination in General Insurance Policies.
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14" April Eamonn Sweeney, ACIl Chartered 5.45pm
Insurance Broker, Arlington
Business Consultants

14% April Dermot Goode, 6.45pm
PHI Consulting
14% April Liam Higgins, CARA Risk 7.45pm

Management Solutions Ltd

12" May Peter Bennett, ACII Chartered 2.00pm
Insurance Practitioner,
Cunningham Lindsey

12 May Padraic Brennan, Ronan Daly 3.00pm
Jermyn Glynn Solicitors

12 May Brian Cremin, CMG 4.00pm

9" June Evelyn Hanrahan, Financial 1.00pm
Services Compliance & Training Ltd

17t June Paul Mansfield, Marsh Ireland 1.00pm

8" Sept Evelyn Hanrahan, Financial 1.00pm

Services Compliance & Training Ltd

19t Oct Fergus Bradley, ACIl Chartered 1.00pm
Insurer, Compliance Solutions &
Training Limited

28" Oct Laura Mulleady A&L Goodbody 1.00pm

9™ Nov Seamus Fitzgibbon, ACII 5.45pm
Chartered Insurer
9" Nov Breege Lynn, ACIl Chartered 6.45pm

Insurer, Marsh Ireland

Ot Nov Eamonn Sweeney, ACIl Chartered  7.45pm
Insurance Broker, Arlington
Business Consultants

ACII/FClI

These lectures can be used as part of your Chartered
Insurance Institute (CII) CPD scheme requirements should
you consider the content relevant to your development needs
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CPD
LECTURE SERIES
2010

Lecture Title

Professionalism and the Value of the Insurance Broker

Compliance from a different perspective - How it can be used to

strengthen a Broker's Business

Handling Property Damage Claims - What is required?

Litigation and injury claims explained - “From Proceedings to Notice of

Trial”

“Insurance Fraud” - Financial Crime focusing on Money laundering, Fraud

Awareness, Counterfeit and Forged Documents.

The Financial Regulator's Themed Inspections - What you need to know?

The do's and don'ts of the Consumer Protection Code and their

applicability to Insurers and Brokers

Lessons to be learned from the complaints submitted to the Financial

Insurance
Institute of
Limerick

Limited places are available - for
immediate confirmation, please
book online at www.insurance-
institute.ie/events or alternatively
complete the booking form.
Please arrive 15 minutes prior to
each lecture for registration

8 April

8" April

6" May

6t May
6" May

2 Sept

2 Sept

2nd Sept

Ombudsman focusing on: 1) Case studies 2) How best to handle

Customer Complaints

The roles and responsibilities in the relationship between the: 1) Broker

7 Oct

2) Insurer 3) Claims Professional in providing protection to the consumer

The Importance of Ethics in Insurance

What lessons can be learned from the Floods of 2009 in terms of Risk

7% Oct

7 Oct

Management focusing on 1) The Broker 2) Insurer 3) Claims Professional

4) General Public

Rating, renewing and scope of cover for Private Motor Insurance, Motor

Trade Insurance and Motor Cycle cover

Important characteristics of the major forms of Commercial Insurance

4% Nov

4% Nov

focusing on 1) Professional Indemnity 2) Directors and Officers Liability

Recent developments in the PMI Market and Unravelling the complexities

of Health Insurance Plans

&% CONTINUOUS PROFESSIONAL DEVELOPMENT

PSAB-GI  PSAB-GI has awarded each lecture 1 Hour Formal CPD for CIPs, for
CPD Members of The Insurance Institute of Ireland, for LCOls and for
1cpp QFAs with the Bridge Examination in General Insurance Policies.

4% Nov

7

ACII/FClI

These lectures can be used as part of your Chartered
Insurance Institute (CIl) CPD scheme requirements should
you consider the content relevant to your development needs

LOCATION

Strand Hotel, Ennis Road,
Limerick

COST PER LECTURE

These lectures are a Member Benefit to
members of The Insurance Institute of
Ireland and are provided FREE to fully paid
up current members.

A non-member may register to attend,
subject to payment in advance of the
Non-Member Fee of €38.50 and subject to
availability. This fee will be refunded should
the event be over-subscribed by IIl Members.

Eamonn Sweeney, ACII 6.30pm
Chartered Insurance Broker,

Arlington Business Consultants

Canice O'Reilly, ACIl Chartered 7.30pm
Insurance Broker,

Former IBA President

Marc Sweeney, ACII 11.45am
Chartered Insurance Practitioner,

Thornton & Partners

Carrie McDermott, Ronan Daly 12.45pm
Jermyn Solicitors

Brian Cremin, CMG 2.15pm
Evelyn Hanrahan, Financial 11.45 am
Services Compliance & Training

Ltd

Laura Mulleady, 12.45pm
A&L Goodbody

Fergus Bradley, ACIl Chartered 2.15pm
Insurer, Compliance Solutions

& Training Limited

Eamonn Sweeney, ACII 11.45 am
Chartered Insurance Broker,

Arlington Business Consultants

Dr. Martin Mullins, Course 12.45pm
Director, International Insurance

and European Studies, University

of Limerick

Sean Coleman, 2.15pm
Marsh Ireland

Seamus Fitzgibbon, ACII 11.45 am
Chartered Insurer

Louise Kidd, 12.45pm
Chartis Insurance

Dermot Goode, 2.15pm

PHI Consulting
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LOCATION
Insurance The Radisson Hotel. Rosses Point Quay,

Institute of Ballincar
Sligo

CPD
COST PER LECTURE

LECTU RE s ERI Es These lectures are a Member Benefit to

201 o . _ members of The Insurance Institute of
Limited places are available - for Ireland and are provided FREE to fully paid
immediate Conﬁrmation, p|ease up current members.

book online at www.insurance-
institute.ie/events or alternatively
complete the booking form.

A non-member may register to attend,
subject to payment in advance of the
Non-Member Fee of €38.50 and subject to
availability. This fee will be refunded should
the event be over-subscribed by Il Members.

Locture Titl

Professionalism and the Value of the Insurance Broker 15" April Eamonn Sweeney, ACII Chartered 6.30pm
Insurance Broker, Arlington Business
Consultants

Please arrive 15 minutes prior to
each lecture for registration

Recent developments in the PMI Market and Unravelling the 15" April Dermot Goode, PHI Consulting 7.30pm
complexities of Health Insurance Plans

Handling Property Damage Claims - What is required? 13t May Peter Bennett, ACII Chartered Insurance  11.45 am
Practitioner, Cunningham Lindsey

Litigation and injury claims explained - “From Proceedings to 13" May Padraic Brennan, 12.45pm
Notice of Trial” Ronan Daly Jermyn Glynn Solicitors

“Insurance Fraud” - Financial Crime focusing on Money 13" May Brian Cremin, CMG 2.15pm
Laundering, Fraud Awareness, Counterfeit and Forged Documents.

The Financial Regulator's Themed Inspections - What you need to 9" Sept Evelyn Hanrahan, Financial Services 11.45am
know? Compliance & Training Ltd

The do’s and don'ts of the Consumer Protection Code and their 9" Sept Laura Mulleady, A&L Goodbody 12.45pm
applicability to Insurers and Brokers

Lessons to be learned from the complaints submitted to the 9t Sept Fergus Bradley, ACIl Chartered Insurer, 2.15pm
Financial Ombudsman focusing on: 1) Case studies 2) How best Compliance Solutions & Training Limited

to handle Customer Complaints

The roles and responsibilities in the relationship between the: 20" Oct Eamonn Sweeney, ACII Chartered 11.45 am
1) Broker 2) Insurer 3) Claims Professional in providing protection Insurance Broker, Arlington Business

to the consumer Consultants

The Importance of Ethics in Insurance 20" Oct Dr. Martin Mullins, Course Director, 12.45pm

International Insurance and European
Studies, University of Limerick

What lessons can be learned from the Floods of 2009 in terms of 20" Oct Paul Mansfield, Marsh Ireland 2.15pm
Risk Management focusing on 1) The Broker 2) Insurer 3) Claims
Professional

Rating, renewing and scope of cover for Private Motor Insurance, 10t Nov Seamus Fitzgibbon, ACII 11.45am
Motor Trade Insurance and Motor Cycle cover Chartered Insurer

Important characteristics of the major forms of Commercial 10" Nov Breege Lynn, ACIl Chartered Insurer. 12.45pm
Insurance focusing on: 1) Professional Indemnity 2) Directors and Marsh

Officers Liability

Personal Accident and medical expenses focusing on: 10" Nov Niamh Reilly, CIF, Future Training 2.15pm
1) The Scope of Accident and Health Insurance Cover
2) Scope of Personal Accident and Sickness Covers

CONTINUOUS PROFESSIONAL DEVELOPMENT ACII/FClI
PSAB-GI  PSAB-G| has awarded each lecture 1 Hour Formal CPD for CIPs, for ~ These lectures can be used as part of your Chartered

CPD Members of The Insurance Institute of Ireland, for LCOls and for  Insurance Institute (CIl) CPD scheme requirements should
1cpp QFAs with the Bridge Examination in General Insurance Policies. you consider the content relevant to your development needs
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LOCATION

Sheraton Hotel, Gleeson Street,
Athlone, Co. Westmeath

CPD
Athlone COST PER LECTURE
LECTURE SERIES

These lectures are a Member Benefit to
201 o — . members of The Insurance Institute of
Limited places are available - for Ireland and are provided FREE to fully paid
immediate confirmation, please up current members.
book online at www.insurance-
institute.ie/events or alternatively
complete the booking form.

A non-member may register to attend,
subject to payment in advance of the
Non-Member Fee of €38.50 and subject to
availability. This fee will be refunded should
the event be over-subscribed by Il Members.

Lecture Title

Professionalism and the value of the Insurance Broker 28" Sept  Eamonn Sweeney, ACII Chartered Insurance 6.00pm
Broker, Arlington Business Consultants

Please arrive 15 minutes prior to
each lecture for registration

Compliance from a different perspective - How it can be 28" Sept Canice O’ Reilly, ACII Chartered Insurance 7.00pm
used to strengthen a Brokers Business Broker, Former IBA President

LOCATION
Osprey Hotel, Devoy Quarter,
Naas, Co. Kildare

Naas
COST PER LECTURE

These lectures are a Member Benefit to

members of The Insurance Institute of

Limited places are available - for = reland and are provided FREE to fully paid
immediate confirmation, please up current members.

book online at www.insurance-
institute.ie/events or alternatively
complete the booking form.

A non-member may register to attend,
subject to payment in advance of the
Non-Member Fee of €38.50 and subject to
availability. This fee will be refunded should
the event be over-subscribed by IIl Members.

Lecture Title

Professionalism and the value of the Insurance Broker 16" Sept ~ Eamonn Sweeney, ACII Chartered Insurance 6.00pm
Broker, Arlington Business Consultants

Please arrive 15 minutes prior to
each lecture for registration

Compliance from a different perspective - How it can be 16" Sept Canice O’ Reilly, ACIl Chartered Insurance 700pm
used to strengthen a Broker's Business Broker, Former IBA President

Organised in conjunction with LOCATION
The Insurance Institute of Dublin.  Whites of Wexford,

Abbey Street, Wexford
Wexford
COST PER LECTURE

These lectures are a Member Benefit to
members of The Insurance Institute of

Limited places are available - for Ireland and are provided FREE to fully paid
immediate confirmation, please up current members.

book online at www.insurance-
institute.ie/events or alternatively
complete the booking form.

A non-member may register to attend,
subject to payment in advance of the
Non-Member Fee of €38.50 and subject to
availability. This fee will be refunded should
the event be over-subscribed by Il Members.

Lecture Title

Recent developments in the PMI Market and Unravelling 14" Oct Dermot Goode, PHI Consulting 6.00pm
the complexities of Health Insurance Plans

Please arrive 15 minutes prior to
each lecture for registration

Compliance from a different perspective - How it can be 14" Oct Canice O’ Reilly, ACIl Chartered Insurance 7.00pm
used to strengthen a Broker's Business Broker, Former IBA President
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HOW TO BOOK A LECTURE:

1. For immediate confirmation of your booking, please register online at www.insurance-institute.ie
and follow the necessary steps.

2. Alternatively, select your lecture(s) and please complete the attached booking form.
For multiple bookings, please photocopy and complete.

3. Upon receipt of a completed booking form, the Institute will confirm availability of the requested lecture(s) and a booking
acknowledgement will be issued to the delegate

4. Subject to our Terms and Conditions outlined, payment must be received in full prior to the event. If payment has not
been received, the reserved place(s) will be re-allocated

5. Should you be unable to attend, a substitute delegate is always welcome at no extra charge. Alternatively, payment will
be refunded if the cancellation is received 7 days before the event.

6. For any enquiries regarding availability or suitability of lectures please contact the Events Team on 01 645 6666
Please send your completed booking form to:

Events Team

The Insurance Institute of Ireland
39 Molesworth Street

Dublin 2

Tel: 01 645 6666

Fax: 01 677 2621

Email: events@insurance-institute.ie
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TERMS & CONDITIONS

Bookings
For immediate confirmation of your booking, please book online at www.insurance-institute.ie. Alternatively please complete
the attached booking form and send to the Events Team who will confirm your attendance.

For Group Bookings and Season Ticket enquiries please contact the Events Team on +353 1 645 6666 or email events@
insurance-institute.ie

Cancellations
All cancellations and requests to transfer must be made in writing to the Events Team either by email events@insurance-
institute.ie, letter or fax, and will be acknowledged in writing.

Payment
All cancellations will be refunded once notice is received 7 days before the event, otherwise full payment will be charged if
this notice is not received

Substitutions
Should you be unable to attend, a substitute delegate is always welcome at no extra charge. Please notify the Events Team
of any changes in advance of the lecture.

Season Ticket Cancellations
Cancellations received 7 days before the event will not be deducted from your Season Ticket hours, otherwise hours will be
deducted if this notice is not received.

Membership Benefit Lectures

As a courtesy to both members and administration, please contact us immediately should you be unable to attend. This
action will avoid many other members being refused a place and depriving them of valued attendance at the event. The
Institute reserves the right to review attendance of repeat no-show offenders.

Please note a waiting list will be maintained for lectures that are fully booked. We thank you in advance for your
cooperation.

Cancellation of Lectures
The Insurance Institute of Ireland reserves the right to amend or cancel any lecture, speaker or venue should the need arise.
Where possible any changes will be notified.

Intellectual Property

All materials provided on our courses and lectures remain the intellectual property of The Insurance Institute of Ireland and
our partners, who assert our right to worldwide copyright unless specifically agreed otherwise in writing. The programme,
content and dates of the lectures are correct at the time of going to press.

Privacy Policy
The Insurance Institute of Ireland will not share any confidential information provided during the booking process with any
third parties.

Your Credit/Debit Card details are relayed during the booking process directly to Pay and Shop Limited trading as Realex
Payments who are fully PCI Compliant. Your Credit/Debit Card details are not held by The Insurance Institute of Ireland.

Delivery Policy

The Insurance Institute of Ireland undertakes to complete the delivery of all events contained in the Events Programme
2010 in accordance with the timetable contained therein. Please refer to the Terms and Conditions above with regard to
the Cancellation of Lectures.
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BOOKING FORM

Surname: Forenames:

Company:

Company Address:

Company Title:

Company Email:

Tel: : I Mobile:

Membership no: Qualification:

Please book me on the following courses:

—_

BB ERENAE

—
©

—_
-y

—
»

—
w

—
&

Method of Payment (Tick method of payment and, if applicable, complete the card details.)

. Cheque payable to The Insurance Institute of Ireland enclosed P.O. Number

. Please debit my/our credit/debit card account with the total
cost of the goods and services ordered on this form.

cardnumber [N HENEEEEEEEENE Nvs S
Expirydate I cvc security) number NI [ tAsEr ] MASTERCARD

Cardholders name and address if different from above

Cardholder’s signature Date:

Please forward the completed
form together with payment to:
The Events Team,

Bank of Ireland, ] The Insurance Institute of Ireland
34 College Green, Dublin 2 Insurance House,

Account No 1708 8555 Sort Code 90 00 17 39 Molesworth Street,
Dublin 2

. Please contact me
regarding In-House Training

ebanking
Bank details of The Insurance Institute of Ireland:

Type of Account Current Account Name The Insurance Institute of Ireland
Swift / BIC BOFIIE2D IBAN IE45 BOFI 9000 1717 0885 55
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