
 
Consumer Lines Portfolio Analyst – Permanent Role 
 
Chartis Insurance Ireland Limited is a provider of innovative products and services to 
more than half of the country’s top 100 companies as well as many public and private 
sector organisations and hundreds of thousands of individuals.  We are part of the 
Chartis Group, one of the world’s leading general insurance organisations, serving 
more than 40 million clients around the world.  The Chartis Group has a 90 year 
history, one of the industry’s most extensive ranges of products and services, deep 
claims expertise and excellent financial strength.   
 
Our Consumer Lines Department now seeks applications for a Consumer Lines 
Portfolio Analyst. 
 
Purpose of the role:    
To provide the Consumer Profit Centres with leadership in portfolio management 
best practices and techniques.  To engage in all matters related to data and financial 
reporting of results including analysis for proper Profit Centre decision making. 
 
Scope of responsibility:  

• Responsible for providing statistical information and analysis to all parties 
involved with the management of the Consumer Lines profit centres. 
Constituencies include regional and corporate levels, general management, 
underwriting, marketing, actuarial and Regional finance.  

• Ensure that all appropriate data is collected, coded and input into the system 
at the country level and those systems are available for data extraction and 
analysis.  

• Responsible for production of all periodic and ad hoc reports for the 
management of all aspects of the consumer lines business.  

• Supports the line managers with financial data and help with report 
creation/extraction. 

• Manage the main financial and portfolio reporting to country Profit Centre  
management on Consumer Lines Profit & Loss performance 

• Analyse and report on profitability by agent/product/rating factor and propose 
improvements to increase profitability 

• Prepare budgets, quarterly estimates, monitor expense allocations to Profit 
Centres and resolve discrepancies/queries in relation to same. 

• Work with underwriters to develop new products, schemes & pricing 
• Monitor competitive marketplace. 
• Build models to assist with the management of the portfolio. 
• Assist in the development of underwriting philosophies based on analytical 

and actuarial analysis. 
 
Accountabilities for the role: 

- Financial - Contributions to fiscal performance of the company by 
establishing, managing and meeting GPW, NPW, STAT and GAAP targets for 
Consumer Lines.  The results will be delivered through adherence to agreed 
decision making standards, limitations and authorities. 

- Strategic - Provide leadership on all financial, expense, data, and portfolio 
management matters for the Profit Centres. 

- Operational - Build, maintain, and enhance financial, data and portfolio 
management best practices and procedures.  Work within the bounds of key 
regulatory and risk management responsibilities. 

 



 
 
Experience & Qualifications Required: 
. 
• A strong understanding of the general insurance (Personal Lines and Accident 

and Health) sector 
• Knowledge of Pricing methods and statistical techniques 
• Strong analytical and reasoning skills in interpretation of statistical data 
• Advanced system and quantitative skills, with proficiency in Microsoft Office 

applications, including a high standard in Advanced Excel and Access. 
• Mentoring and staff management skills Management Information Reporting 

experience 
• Experience in Budget Forecasting  and financial analysis 
• Demonstrated Pragmatic Analysis and Decision Making 
• Bachelor’s degree in a quantitative discipline or equivalent 
 
 
Please contact: 
Siobhan Byrne 
Human Resources Department 
353 (1) 208 4939 Telephone 
353 (1) 283 7774 Facsimile 
siobhan.byrne@chartisinsurance.com  
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